David Christian \/
Vice President -
Regulatory Affairs Florida mr'mn

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

September 19, 2008

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are revised tariff pages filed to become part of the Verizon Florida LLC Facilities for
Intrastate Access Tariff.

FACILITIES FOR INTRASTATE ACCESS

16. ADVANCED COMMUNICATIONS NETWORKS

- Ninth Revised Page 3

- First Revised Page 4.3

- Seventh Revised Page 5.1
- Tenth Revised Page 6

- Fifth Revised Page 7.1

This purpose of this filing is to add a 10M access line option for all Premier Access Line

services. This filing additionally increases EVC bandwidth options for Premier Access Line
UNIs.

If you require additional information, please call Joan Gage at (813) 483-2530.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

Attachment
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VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Ninth Revised Page 3
Canceling Eighth Revised Page 3

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (TLS)

(C)  Conditions (Continued)

(4)  Provision of Service
The TLS service will consist of:

a. Network Interface Device (NID) at the Customer's premises to terminate the fiber pair or other
optical transport.

b. Optical Transport from the Customer’s premises to the serving central office.

C. Network Management including fault monitoring and diagnostics, performance and network
configuration applications and manual monitoring when necessary.

d. User Network Interface (UNI) Port with Access Line Connection

UNI Port with Access Line Connections, which are available at 10 Mbps, 100 Mbps and 1000
Mbps, provide connectivity between the customer premises and the serving wire center. UNI
Port with Access Line connections are available as either EMS or ERS. Connectivity can be
established only between or among UNI Port with Access Line Connections of the same service

type.
e. Ethernet TLS Ethernet Virtual Circuit (EVC), where applicable.

An Ethernet TLS EVC provides point-to-point Ethernet connectivity between two UNIs, between
a UNI and a shared network EVC or between a UNI and an Internet VC. Ethernet TLS EVCs are
only available with ERS. The ERS Ethernet TLS EVCs are designed for customer applications (M
that do not require bandwidth or delay guarantees. ERS Standard provides no performance

guarantees.
f. Interoffice Mileage, where applicable.
g. Optional Features

Customer Service Management (CSM)
(5)  Availability of Service

TLS will be provided seven days a week, 24 hours a day, from central offices equipped to provide this
service.

ERS service, including Premier Access Lines and ERS-Std, ERS-B, ERS-PD, ERS-RT EVCs, as
defined in section (B)(2), will only be available from Central Offices equipped to support ERS service.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 22, 2008
TAMPA, FLORIDA ISSUED: September 19, 2008



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS First Revised Page 4.3

Canceling Original Page 4.3

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (TLC) Continued)

(D)  Service Level Agreements (SLA) (Cont'd)

1)

Operational Service Level Agreements (SLAs) (Cont'd)

(b)  Network Availability

Network Availability refers to the percentage of time during a calendar month that the TLS is
available for use by the Customer.

Network Availability Measurement

The Company threshold for Network Availability is 99.90%. Network Availability is calculated on a
per TLS Port Connection basis as follows:

((24 X Number of Days in Month X Number of TLS Port Connections) — (Number of Hours Out of
Service during Month))/(24 X Number of Days in Month X Number of TLS Port Connections).

The Company will not round up the calculation to reach the 99.90% threshold. This SLA is only
available for outages reported by the Customer via a trouble ticket to the Company.

Network Availability SRCs

If the overall Network Availability measurement is less than the threshold of 99.90% for a calendar
month, the Company will provide a credit equal to ten percent (10%) of the associated monthly
charge for an individual TLS port connection that did not meet such threshold during such a
calendar month.

Network Performance SLAs

Network Performance SLA applies to all Customers subscribing to an EVC Class of Service (CoS) within a
local network consisting of the following types:

- Real Time EVC bandwidth CoS, and
- Priority Data EVC bandwidth CoS.
- All other EVCs do not qualify for Network Performance SLAs.

The performance SLA is hierarchical in nature and statistically-based, conformance is determined on a Met
or Missed basis, first on a per-hour basis and then on a per-month conformance basis.

Per-Hour Conformance - For each hour in the month, a determination is made as to whether the
performance objectives are ‘Met’ for the CoS attributes related to the CoS instance on a given
EVC. For a given Hour (e.g., H1), the overall performance objective is ‘Met' if the performance
objectives for each of the Data Delivery Ratio (DDR), Round Trip Delay (RTD), and Jitter, attributes
are ‘Met'. If any of the attribute objectives are ‘Missed’, then the overall performance objective for
Hour (H1) is determined to be ‘Missed'.

Per-Month Conformance - For the month, a determination is made as to the percentage of hours
that the overall performance objective is ‘Met'. So, for a given Month (e.g., M1), the monthly
performance guarantee is ‘Met' if the % of hours ‘Met’ for the month meet or exceed the monthly
objective.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 22, 2008

TAMPA, FLORIDA

ISSUED: September 19, 2008



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (Continued)

(E) _Application of Rates and Charges (Continued)

1)

The following rate elements are applicable to TLS: (Continued)

(@)

UNI Port and Access Line (Continued)

3.

Premier Access Line

A monthly rate applies on a per-line basis, based on the speed of the access line (i.e., 10
MBPS, 100 MBPS or 1000 MBPS). A Premier Access Line must be purchased in
conjunction with some combination of ERS-B, ERS-PD, and/or ERS-RT EVC service
classes, which are described in section B.1. The Premier Access Line is offered on a
month-to-month basis or as a 3 Year or 5 Year Term Plan. A nonrecurring charge
applies to the installation of the UNI provided on a month-to-month basis. A customer
can not mix Premier UNI Ports with any other UNI port type.

The percentage of each Premier Access Line UNIs allowed for EVC bandwidth is limited, where
connections must comply with each of the following threshold requirements :

ERS-B less than or = 500% of UNI Speed

ERS-PD less than or = 85% of UNI Speed

ERS-RT less than or = 50% of UNI Speed

ERS-PD + ERS-RT less than or = 85% of UNI Speed

ERS-B + ERS-PD + ERS-RT less than or = 500% of UNI Speed

EMS Real Time (EMS-RT) Access Line

A monthly rate applies on a per-line basis, based on the speed of the access connection
(i.e., 100 MBPS or 1000 MBPS). This enhanced service class configures a fixed portion of
the UNI to be configured for Real Time Traffic, where each 100 MBPS UNI has CIR =5
MBPS with EIR = 0 with each 1000 MBPS UNI has CIR = 20 MBPS with EIR = 0. The
remainder of the UNI can be used for CIR = 0 and EIR = 0 traffic. The EMS-RT Access
Line is offered on a month-to-month basis or as a 3 Year or 5 Year Term Plan. A
nonrecurring charge applies to the installation of the EMS-RT Access Line provided on a
month-to-month basis. A customer can not mix an EMS-RT Access Line with the ERS
Service type, but may mix EMS-RT Access Line with EMS Access Lines.

Seventh Revised Page 5.1
Canceling Sixth Revised Page 5.1

MICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 22, 2008
ISSUED: September 19, 2008
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VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Tenth Revised Page 6
Canceling Ninth Revised Page 6

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (Continued)

(E) _Application of Rates and Charges (Continued)

1)

The following rate elements are applicable to TLS: (Continued)

b.

Ethernet Virtual Circuit (EVC)

For customers who order the Standard Access Line, a monthly rate will apply on a per EVC
bandwidth basis. ERS Standard is the only EVC class available with the Standard Access Line.
The EVC bandwidth must be equal to the bandwidth of the lowest speed of the end points it is
connecting. ERS Standard EVCs are purchased on a month-to-month basis. A non-recurring
setup charge will apply per ERS Standard EVC.

For customers who order the Premier Access Line, a monthly rate will apply on a service class
and EVC bandwidth basis. Premier Access Line customers have the choice of combining ERS-
Basic, ERS-Priority Data, and/or ERS-Real Time bandwidth on an EVC. A non-recurring setup
charge will apply per ERS EVC. EVCs are purchased on a month-to-month basis. A customer
may have more than one service class on the EVC, but will only pay one EVC non-recurring
setup charge.

The number of EVCs permitted on each Standard Access Line and/or Premier Access Line are

limited as follows :

10 Mbps less than or = 2 EVCs
100 Mbps less than or = 10 EVCs
1000 Mbps less than or = 75 EVCs.

ERS-Basic, ERS-Priority Data and ERS-Real Time EVC bandwidth is limited to a maximum Mbps per
Service Class per EVC, and must comply with each of the following maximum limits ;

EVC Service Class 100 Mbps UNI Max/EVC 1000 Mbps UNI Max/EVC
ERS-B 100 Mbps 1000 Mbps
ERS-PD 50 Mbps 500 Mbps
ERS-RT 50 Mbps 100 Mbps

Interoffice Mileage

The Interoffice Mileage charge is based on the Per Mile charge multiplied by the distance
between the Customer's serving central office and the nearest TLS equipped central office (a
central office equipped with a switch, node, or other Telephone company equipment capable of
delivering service, via a shared fiber path or network infra-structure). This interoffice distance is
measured in airline miles, based upon latitude and longitude of each central office. The mileage
measurement is calculated as specified by NECA Tariff FCC No. 4. The mileage rate applies on
a per mile basis. This charge applies in addition to the applicable rates and charges for the TLS
Access Line.

Domain/LAN Extension Equipment Changes

Customer requests for changes in Domains and replacement of LAN extension equipment will be
charged a nonrecurring charge per location per change.

MICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 22, 2008
ISSUED: September 19, 2008
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VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Fifth Revised Page 7.1
Canceling Fourth Revised Page 7.1

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (TLS) (Continued)

(F) Rates and Charges (Continued)

Nonrecurring Monthly
Charge Rate
(3) Premier Access Line
Month to Month Plan
10 Mbps $1,300.00 $1,075.00
100 Mbps 1,300.00 1,200.00
1000 Mbps 1,300.00 2,400.00
Three Year Plan
10 Mbps - 875.00
100 Mbps N/A 1,000.00
1000 Mbps N/A 2,000.00
Five Year Plan
10 Mbps - 775.00
100 Mbps N/A 900.00
1000 Mbps N/A 1,800.00
(4)  EMS -Real Time Access Line
Month to Month Plan
100 Mbps 1,300.00 2,500.00
1000 Mbps 1,300.00 4,500.00
Three Year Plan
100 Mbps N/A 2,100.00
1000 Mbps N/A 4,000.00
Five Year Plan
100 Mbps N/A 1,900.00
1000 Mbps N/A 3,700.00
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 22, 2008

TAMPA, FLORIDA ISSUED: September 19, 2008



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Eighth-Ninth Revised Page 3
Canceling Seventh- Eighth Revised Page 3

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (TLS)

(C)  Conditions (Continued)

(4)  Provision of Service

The TLS service will consist of:

a. Network Interface Device (NID) at the Customer’s premises to terminate the fiber pair or other
optical transport.

b. Optical Transport from the Customer’s premises to the serving central office.

C. Network Management including fault monitoring and diagnostics, performance and network
configuration applications and manual monitoring when necessary.

d. User Network Interface (UNI) Port with Access Line Connection
UNI Port with Access Line Connections, which are available at 10 Mbps, 100 Mbps and 1000
Mbps, provide connectivity between the customer premises and the serving wire center. UNI
Port with Access Line connections are available as either EMS or ERS. Connectivity can be
established only between or among UNI Port with Access Line Connections of the same service
type.

e. Ethernet TLS Ethernet Virtual Circuit (EVC), where applicable.
An Ethernet TLS EVC provides point-to-point Ethernet connectivity between two UNIs, between
a UNI and a shared network EVC or between a UNI and an Internet VC. Ethernet TLS EVCs are
only available with ERS. The ERS Standard-Ethernet TLS EVCs are designed for customer
applications that do not require bandwidth or delay guarantees. ERS Standard provides no
performance guarantees.

f. Interoffice Mileage, where applicable.

g. Optional Features
Customer Service Management (CSM)

(5)  Avalilability of Service

TLS will be provided seven days a week, 24 hours a day, from central offices equipped to provide this

service.

ERS service, including Premier Access Lines and ERS-Std, ERS-B, ERS-PD, ERS-RT EVCs, as

defined in section (B)(2), will only be available from Central Offices equipped to support ERS service.

g—piiosn mende o s
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| ALAN-F-CIAMPORCEROMICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 15, 2006

ISSUED: November 14, 2006

(D)
D)



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Original Page 4.3
Canceling Original Page 4.3

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (TLC) Continued)

(D)  Service Level Agreements (SLA) (Cont'd)

(1)  Operational Service Level Agreements (SLAS) (Cont'd)

(b)

Network Availability

Network Availability refers to the percentage of time during a calendar month that the TLS is
available for use by the Customer.

Network Availability Measurement

The Company threshold for Network Availability is 99.90%. Network Availability is calculated on a
per TLS Port Connection basis as follows:

((24 X Number of Days in Month X Number of TLS Port Connections) — (Number of Hours Out of
Service during Month))/(24 X Number of Days in Month X Number of TLS Port Connections).

The Company will not round up the calculation to reach the 99.90% threshold. This SLA is only
available for outages reported by the Customer via a trouble ticket to the Company.

Network Availability SRCs

If the overall Network Availability measurement is less than the threshold of 99.90% for a calendar
month, the Company will provide a credit equal to ten percent (10%) of the associated monthly
charge for an individual TLS port connection that did not meet such threshold during such a
calendar month.

(2 Network Performance SLAs

Network Performance SLA applies to all Customers subscribing to an EVC Class of Service (CoS) within a
local network consisting of the following types:

- Real Time EVC bandwidth CoS, and
- Priority Data EVC bandwidth CoS.
-_All other EVCs do not qualify for Network Performance SLAs.

The performance SLA is hierarchical in nature and statistically-based, conformance is determined on a Met
or Missed basis, first on a per-hour basis and then on a per-month conformance basis.

Per-Hour Conformance - For each hour in the month, a determination is made as to whether the
performance objectives are ‘Met’ for the CoS attributes related to the CoS instance on a given
EVC. For a given Hour (e.g., H1), the overall performance objective is ‘Met’ if the performance
objectives for each of the Data Delivery Ratio (DDR), Round Trip Delay (RTD), and Jitter, attributes
are ‘Met'. If any of the attribute objectives are ‘Missed’, then the overall performance objective for
Hour (H1) is determined to be ‘Missed'.

Per-Month Conformance - For the month, a determination is made as to the percentage of hours
that the overall performance objective is ‘Met'. So, for a given Month (e.g., M1), the monthly
performance guarantee is ‘Met' if the % of hours ‘Met’ for the month meet or exceed the monthly
objective.

| ALAN-F-CIAMPORCERO MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 15, 2006

TAMPA, FLORIDA

ISSUED: November 14, 2006



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Sixth- Seventh Revised Page 5.1
Canceling Fifth- Sixth Revised Page 5.1

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (Continued)

(E) _Application of Rates and Charges (Continued)

(1)  The following rate elements are applicable to TLS: (Continued)

(@  UNIPort and Access Line (Continued)

3.

Premier Access Line

A monthly rate applies on a per-line basis, based on the speed of the access line (i.e., 10
MBPS 100 MBPS or 1000 MBPS). A Premier Access Line must be purchased in
conjunction with some combination of ERS-B, ERS-PD, and/or ERS-RT EVC service
classes, which are described in section B.1. The Premier Access Line is offered on a
month-to-month basis or as a 3 Year or 5 Year Term Plan. A nonrecurring charge
applies to the installation of the UNI provided on a month-to-month basis. A customer
can not mix Premier UNI Ports with any other UNI port type.

The percentage of each Premier Access Line UNIs allowed for EVC bandwidth is limited, where
connections must comply with each of the following threshold requirements :

ERS-B less than or = 500% of UNI Speed

ERS-PD less than or = 10085% of UNI Speed

ERS-RT less than or = 50% of UNI Speed

ERS-PD + ERS-RT less than or = 20085% of UNI Speed

ERS-B + ERS-PD + ERS-RT less than or = 608500% of UNI Speed

EMS Real Time (EMS-RT) Access Line

A monthly rate applies on a per-line basis, based on the speed of the access connection
(i.e., 100 MBPS or 1000 MBPS). This enhanced service class configures a fixed portion of
the UNI to be configured for Real Time Traffic, where each 100 MBPS UNI has CIR = 2-5
MBPS with EIR = 0 with each 1000 MBPS UNI has CIR = 16-20 MBPS with EIR = 0. The
remainder of the UNI can be used for CIR = 0 and EIR = 0 traffic. The EMS-RT Access
Line is offered on a month-to-month basis or as a 3 Year or 5 Year Term Plan. A
nonrecurring charge applies to the installation of the EMS-RT Access Line provided on a
month-to-month basis. A customer can not mix an EMS-RT Access Line with the ERS
Service type, but may mix EMS-RT Access Line with EMS Access Lines.

| ALAN-F-CIAMPORCERO MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 15, 2006

TAMPA, FLORIDA

ISSUED: November 14, 2006
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VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Ninth-Tenth Revised Page 6
Canceling Eighth-Ninth Revised Page 6

16. ADVANCED COMMUNICATIONS NETWORKS

16.3 Transparent LAN Service (Continued)

(E) _Application of Rates and Charges (Continued)

1)

The following rate elements are applicable to TLS: (Continued)

b.

Ethernet Virtual Circuit (EVC)

For customers who order the Standard Access Line, a monthly rate will apply on a per EVC
bandwidth basis. ERS Standard is the only EVC class available with the Standard Access Line.
The EVC bandwidth must be equal to the bandwidth of the lowest speed of the end points it is
connecting. ERS Standard EVCs are purchased on a month-to-month basis. A non-recurring
setup charge will apply per ERS Standard EVC.

For customers who order the Premier Access Line, a monthly rate will apply on a service class
and EVC bandwidth basis. Premier Access Line customers have the choice of combining ERS-
Basic, ERS-Priority Data, and/or ERS-Real Time bandwidth on an EVC. A non-recurring setup
charge will apply per ERS EVC. EVCs are purchased on a month-to-month basis. A customer
may have more than one service class on the EVC, but will only pay one EVC non-recurring
setup charge.

The number of EVCs permitted on each Standard Access Line and/or Premier Access Line are

limited as follows :

10 Mbps less than or = 2 EVCs
100 Mbps less than or = 10 EVCs
1000 Mbps less than or = 75 EVCs.

ERS-Basic, ERS-Priority Data and ERS-Real Time EVC bandwidth is limited to a maximum Mbps per
Service Class per EVC, and must comply with each of the following maximum limits

EVC Service Class 100 Mbps UNI Max/EVC 1000 Mbps UNI Max/EVC
ERS-B 100 Mbps 1000 Mbps
ERS-PD 50 Mbps 500 Mbps
ERS-RT 50 Mbps 100 Mbps

Interoffice Mileage

The Interoffice Mileage charge is based on the Per Mile charge multiplied by the distance
between the Customer's serving central office and the nearest TLS equipped central office (a
central office equipped with a switch, node, or other Telephone company equipment capable of
delivering service, via a shared fiber path or network infra-structure). This interoffice distance is
measured in airline miles, based upon latitude and longitude of each central office. The mileage
measurement is calculated as specified by NECA Tariff FCC No. 4. The mileage rate applies on
a per mile basis. This charge applies in addition to the applicable rates and charges for the TLS
Access Line.

Domain/LAN Extension Equipment Changes

Customer requests for changes in Domains and replacement of LAN extension equipment will be
charged a nonrecurring charge per location per change.

| ALAN-F_CIAMPORCEROMICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 15, 2006

ISSUED: November 14, 2006
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VERIZON FLORIDA INC.

16.3

FACILITIES FOR INTRASTATE ACCESS

16. ADVANCED COMMUNICATIONS NETWORKS

Transparent LAN Service (TLS) (Continued)

(F)

Rates and Charges (Continued)

Nonrecurring Monthly

Charge Rate
Premier Access Line
Month to Month Plan
10 Mbps $1,300.00 $1,075.00
100 Mbps -$ 1,300.00 $- 1,200.00
1000 Mbps 1,300.00 2,400.00
Three Year Plan
10 Mbps - 875.00
100 Mbps N/A 1,000.00
1000 Mbps N/A 2,000.00
Five Year Plan
10 Mbps - 775.00
100 Mbps N/A 900.00
1000 Mbps N/A 1,800.00
EMS — Real Time Access Line
Month to Month Plan
100 Mbps 1,300.00 2,500.00
1000 Mbps 1,300.00 4,500.00
Three Year Plan
100 Mbps N/A 2,100.00
1000 Mbps N/A 4,000.00
Five Year Plan
100 Mbps N/A 1,900.00
1000 Mbps N/A 3,700.00

Fourth- Fifth Revised Page 7.1
Canceling Third-Fourth Revised Page 7.1

| ALAN-F-CIAMPORCEROMICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 15, 2006
ISSUED: November 14, 2006
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